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Executive Summary

Simulated Phishing
This section shows the overall compromise rate of your users in phishing simulations they have been sent. The figure takes
into account all simulations and compromises since the inception of your account. The graph shows change in the overall
compromise rate over the reporting period.
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Courses
This section summarises the participation and performance of your users in their training courses. The Average Score and
Overall Completion Rate take into account all course completions from the beginning of your training programme to the
end of the reporting period. The graph shows the change in Average Score over the reporting period.
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Policies
This section summarises policy activity. The number figures take into account policies created and updated, and policy
requests sent and signed during the reporting period. The graph shows the signature rate of all policy requests sent since
the inception of your account.
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Breaches
This section shows the overall number of user breaches detected as well as new ones detected within the reporting period.
User breaches represent each unique user and breached service combination within the breach scans performed on your
account.
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Users Report

Users
This section provides a summary of user management activity. Total Users and Total Groups include all users and groups
present on your account at the end of the reporting period. New Users and Removed Users include users who were added
or removed during the reporting period.
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Managers
This section summarises the direct and group managers set up on your account at the end of the reporting period.
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Active & Inactive Users
This section shows the number of active and inactive users on your account at the end of the reporting period.

Active vs Inactive Users
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Breaches Report

Breaches
This section shows the overall number of user breaches as well as those detected within the reporting period. User
breaches represent each unique user and breached service combination within the breach scans performed on your
account.
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Users Breached
This section shows the number of users that have appeared in at least one data breach detected by our dark web
monitoring from the inception of your account. The graph shows the change in the total number of users breached during
the reporting period.
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Simulated Phishing Report

Simulations
This section summarises the phishing simulation activity on your account during the reporting period. A simulation will be
included if any opens, visits or compromises were recorded against it within the period.

Simulations This Quarter
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Courses Report

Average Score
This section shows the average score your users have achieved on their courses from the beginning of their training
programme. The graph shows changes in the average score during the reporting period. Gap Analysis results are not
included.
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Course Enrolments
This section summarises course enrolment and completion during the reporting period and your account's history to date.
The graph shows the number of courses completed across the reporting period. Gap Analysis is not included in any of these
figures.
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Course Completion Rate
This section shows your overall course completion percentage from the first course enrolment on your account to the end
of the reporting period. The graph shows change in the completion rate across the reporting period. Gap Analysis
enrolments and completions are not included in the figure.
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Policy Report

Outstanding Policy Requests
This section shows how many policy signature requests are yet to be signed at the end of the reporting period. All signature
requests sent since the creation of your account are included in the figure. The graph shows the trend across the reporting
period.
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Policies
This section lists each of your policies with a summary of the signature requests sent and signed per each policy. The figures
shown include all requests and signatures from the inception of your account to the end of the reporting period.

Access Control Policy of Tel5 33.3% 3 1

Policy Name Signed Request Rate Sent Signed


